
MEET ANDREW

Tombot puppies are a robotic emotional support animal
that have been designed for individuals facing health
adversities such as Alzheimers. The dog, named “Jennie”,
is battery operated and reacts to touch. It can wag it’s tail
and bark on command. Studies show the behavourial
and psychological symptoms of Alzheimers can be
reduced by having an emotional attachment. Jennie acts
as that emotional attachment without the need for care. 

GADGETS AND GIZMOS

REAL PEOPLE, REAL PROGRESS
One of our participants has gradually returned to
work! Our team was contacted to assist the
particpant with attending appointments a few days a
week, where their newfound independence lead to
the condifence to return to work We are grateful to
witness the hard work the participant has put in to
achieve going back to work!

This month, we’re introducing Andrew, Co-CEO
of SNS. When asked why he chose healthcare,
he shared: “After my father’s difficult
experience in residential aged care, I became
motivated to create a people-first service that
helps individuals stay safe and independent at
home.”
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UNDERSTANDING COMPLEX
CARE AND THE ROLE OF

REGISTERED NURSES

Complex care refers to supports for those
who live with multiple, interrelated health
conditions or high-intensity needs. These
needs may include but not limited to;

Catheter or Bowel Care
Ventilation care
PEG feeding
Neurological care
Wound care

This type of care is tailored to each
individual to help them remain safe,
comfortable and independent in their home.

Our registered nurses play an important
role in delivering complex care services.
They are highly trained professionals who
can assess health needs, develop care
plans, manage wounds and administer
medications. Additionally, they can provide
education to both participants and families.

We understand that naviagting complex
health needs can feel overwhelming, Our
goal is to provide care that not only
supports clinical needs but promotes
independence, dignity, comfort and overal
wellbeing. Our team works closely with
participants and their support network to
ensure the needs and goals are being met.

SNS PARTNERS WITH
CHORUS

SNS is pleased to annouce our newest
partnership with Chorus! We will be
working alongside Chorus by assisting
them with resourcing both aged care
and NDIS shifts. 

Chorus is a for-purpose organisation
that work alongside people to support
them live a life they choose, focusing on
those who live with a disability, mental
illness or senior. 

Chorus operate in a network of twenty
local, small and self-sufficient teams.
They operate from Joondalup to Albany. 

Brianna O’Connor, Homecare
Coordinator of SNS says “It is an honor
to partner with Chorus and work
alongside an organisation that shares
our commitment to supporting
individuals to live independently and
safely”
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THE ACTIVITY HUB:
MINDFULNESS  

SNS Homecare

RESOURCES

Professional referrals made simple:
Referral form

Your experience helps us move others
forward: Feedback form

Tombot Puppies: 
Tombot Puppies

Maps for Change: 
enaccessmaps.com

STAFF HIGHLIGHT

PAGE 3

SNS currently has the capacity to take on new participants requiring daily assistance,
nursing care and/or community inclusion support.  

CURRENT CAPACITY 

GET IN TOUCH

SOCIAL CONTACT US VISIT US AT
Suite 4 Level 13 256 Adelaide Terrace
Perth WA 6000

08 6558 5500
Hello@sns.group

Sarbjeet is one of our amazing support
workers! Sarbjeet joined the SNS team in
2021 and has been providing
compassionate and meaningful support to
participants ever since. Her caring nature,
patience, and commitment to building
genuine connections make her a valued
member of our team and someone our
participants truly appreciate.

She says: “My experience in homecare with
SNS has taught me the value of
compassion, patience, and making a
meaningful difference every day. With SNS,
I’ve learned that quality care is built on
trust, kindness, and genuine connection.”

Take five minutes today to pause, take
a few deep breaths, and focus on the
present moment.

Whether it’s enjoying a warm drink,
listening to music, or sitting outside in
the fresh air, small mindful moments
can help reduce stress and improve
overall wellbeing.

https://www.facebook.com/HomecareSNS
https://sns.group/homecare/contact-us/
https://sns.group/homecare/feedback/
https://tombot.com/pages/meet-our-puppies
http://enaccessmaps.com/
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